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VISIONS & VALUES POLICY



Qdos Values ‘delivered together’

Through continual sustainable growth providing our clients with the highest possible levels of service,
challenging conventional thinking and delivering exceptional quality, we will achieve our vision to be
the industry’s event hire partner of choice.

Excellence
We strive to be the best in all aspects of our business:

e We will go the extra mile and ensure everything we do will be the very best we can make it
e We will not compromise on Health, Environment, Safety or Quality
e We will only work with a highly performing supply chain

People
Our biggest asset:

e We recruit the best people we can find
e We continuously develop
e We treat everyone equally

Teamwork
One team one approach:

e We listen, share knowledge, combine expertise, learn from each other and deliver as a
team

e We work hard at creating exceptional relationships

e We enjoy what we do and how we do it

e Safety = teamwork = success

Honesty
We will always:

e Be transparent and fair with our customers

e Be professional and stand for the highest code of conduct
e Be true to our word

e Support everyone for doing the right thing

e Tell you what you need to know, not what you want to hear
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James Thomas
Managing Director
Qdos Event Hire
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